
What is a telehealth video consultation? 
 
A telehealth video consultation is a consultation 
between a patient and their Osteopath at one location 
using Coviu which is a secure telehealth provider.The 
consultation is provided to purely private patients as 
unfortunately at this present time there are no Health 
Fund or Medicare rebates. 
 
Advantages of telehealth video consultations 
 
Every patient’s situation is different but in general, the 
benefits of this service include: 
• improved access to care 
• reduced waiting time  
• reduced travel time and costs 
• reduced absence from work to attend a 

consultation 
 
How can I have a telehealth video consultation 
with my Osteopath?  
 
To have a telehealth video consultation with your 
Osteopath you can book online at 
www.familyosteopathy.com  Prior to your 
appointment ensure that the device you will be using 
has the following…. 
A Camera 
Speakers 
Google Chrome (recommended) or Mozilla Firefox 
web browser. Your Osteopath will consider if it is safe 
and suitable for you and may phone you before your 
appointment to discuss options with you.  Not all 
Osteopaths offer telehealth video consultations..  
 
Do I have to participate? 
 
No. You are able to attend a face-to-face consultation 
with your Osteopath if you prefer. This may also be 
booked online at www.familyosteopathy.com A 
telehealth video consultation will only happen if your 
Osteopath considers it safe and suitable and you are 
happy to participate in a telehealth video consultation. 
 

  Where are they provided? 
 

You can participate in a telehealth video consultation 
from anywhere in Australia. For your privacy it is 
worth ensuring you are in an adequate place of 
privacy within your residence or a private space that 

upholds confidentiality and non-disclosure during 
your consultation and that you have enough room to 
safely perform some indicated assessments which 
may involve moving.  
 
Who will arrange it? 
 
By booking online at www.familyosteopathy.com The 
Coviu platform is integrated with Cliniko (Osteopath’s 
secure practice management system) which 
automatically books your appointment and you will be 
sent a confirmation email and instructions. If you 
would like your Osteopath to make the booking just 
give them a call.  
 
What if I need to cancel my appointment? 
 
If you need to cancel or reschedule this can be done 
by contacting your Osteopath or through your booking 
confirmation email. Please do this as soon as you are 
aware. A cancellation policy still applies – Please give 
me at least 4 hours notice so that the space may be 
offered to someone else.  A No Show will be charged 
the full amount. Thank you for your understanding 
 
How should I prepare?  
	
You can help get the best from a telehealth video 
consultation by following these simple steps: 
• arrive at least 10-15 minutes early to allow for 

preparation time 
• avoid wearing brightly patterned or reflective 

clothing as this may not show up well on camera 
• switch your mobile off or to silent mode 
• speak clearly so your voice can be picked up by 

the microphone 
• look at the camera so you can achieve good eye 

contact with the Osteopath 
• If you are using a phone or iPad for the telehealth 

consultation it is better to be placed on a secure 
surface at head height so the camera is not moving 
around during the consultation. 

• Ensure you are in a private well lit space with room 
to move. 

• if you have a question or need help during the 
telehealth video consultation, just ask. 

 
 
 

 

What happens at the telehealth video 
consultation appointment? 

 
You and the distant Osteopath will be on a TV/video or 
computer screen at each end of the telehealth video 
consultation. 

 
At the start, I will introduce myself and confirm the 
reason for the consultation. You will be asked some 
personal details such as name, address, and date of 
birth. The Osteopath will speak with you and ask you 
questions in the same way as they would at a face-to-
face consultation. The answers to your questions will 
be recorded in your clinical file on Cliniko. The 
Telehealth consultation will not be recorded and we do 
not give permission for patients to make their own 
recordings of a Telehealth video consultation 
 
Who will be present? 
 
You and your Osteopath.  

 
As with a face-to-face appointment, your spouse, 
partner, family or friend may accompany you if you 
wish. 
 
What if I want to have a private discussion. 
 
You may ask anyone to step out of the telehealth video 
consultation at any time if you wish to have a private 
discussion with the Osteopath or other person 
accompanying you and they will do so.(provided they 
think your safety is not at risk. 
	
How private is a telehealth video consultation? 
 
The same privacy and confidentiality requirements that 
apply to face-to-face consultations apply to telehealth 
video consultations. 

 
What if I need to be examined? 
 
The Osteopath may ask you or your support person 
with your permission to examine you on their behalf. 
This may or may not be on camera. We will respect 
your privacy and a private area or gown may be used 
if you need to remove any clothing for an examination. 



What if I have special needs? 
 
If you have special needs such as an interpreter or a 
wheelchair, please let your Osteopath  know and they 
will make a note of these when your consultation is 
confirmed. 
 
Will the telehealth video consultation be 
recorded? 
 
Our practice does not record telehealth video 
consultations and we do not give patients permission 
to make their own recordings of a telehealth video 
consultation. If your Osteopath specialist or your GP 
thinks it would be helpful for your treatment to record 
particular images during your telehealth video 
consultation, they would first seek your written 
permission to do so and they would ask you to repeat 
your consent on camera. 
 
What if I feel I can’t continue? 
 
Most patients feel a little nervous at the beginning of 
their first telehealth video consultation because it’s a 
new way of seeing a practitioner. However, most 
patients soon feel very comfortable with this kind of 
consultation. It’s very unlikely you’ll feel unable to 
continue with a telehealth video consultation. If this 
does happen, you can leave although consultation 
fees may still apply. 
 
 
How much will it cost? 
 
The price is displayed when you book a consultation 
and is on the website www.familyosteopathy.com  
 
Payment will taken either before your consultation or 
during the call (at the end of the consultation) or an  
Invoice will be sent after the consultation. Our normal 
billing process will apply. 
 
If there are likely to be any other fees associated with 
the telehealth video consultation, we will let you know 
in advance. 
	
Am I eligible for a Medicare rebate? 

 
At this present time there is no Health fund or Medicare 
rebates for telehealth video consultations with 
Osteopaths. 

How can I provide feedback? 
 
We are keen to get your feedback so we can continue to 
improve our video consultation services. I will be able to 
to provide you with a patient feedback form. We will ask 
for your permission to share your feedback anonymously 
with other healthcare professionals and our practice 
team. You can choose for your feedback to remain 
confidential.  

 
What if I have questions? 

 
If you have any questions about whether a telehealth 
video consultation may be suitable for you, please talk to 
your Osteopath or other healthcare provider such as your 
GP. 

 
If you have general questions about how telehealth video 
consultations work, please talk to our telehealth video 
consultation coordinator/ Osteopath. 
 
Where can I get more general information about 
telehealth video consultation? 
 

For more information about patient eligibility and 
payments: P lease contact m e on: 
 
 
	
	
 

Practice contact details – 
www.familyosteopathy.com 
Sally@familyosteopathy.com 
0419494027
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